

[image: ]
Version 1.0 /110621


INVITATION TO TENDER 
ZAPROSZENIE DO SKŁADANIA OFERT  
POLAND
POLSKA
19TH September 2024
19 września 2024
ITT-POL-WAW-2024-001
Visibility and Fundraising Campaign for Save the Children Poland
Kampania informacyjno – fundraisingowa dla Save the Children Polska





SUBMISSION DEADLINE : 7:00 p.m on 11th October 2024
TERMIN SKŁADANIA OFERT 19:00  W DNIU 11.10.2024

[bookmark: _Hlk177552307]PRE-SUBMISSION CLARIFICATION MEETING : 2 p.m on 26th September 2024
SPOTKANIE WYJAŚNIAJĄCE PRZED ZŁOŻENIEM OFERTY: 14:00 W DNIU 26.09.2024

QUESTIONS / CLARIFICATIONS : procurement.poland@savethechildren.org
PYTANIA / WYJAŚNIENIA: procurement.poland@savethechildren.org 

FORMAT FOR SUBMISSION: BIDDER RESPONSE DOCUMENT
FORMAT SKŁADANIA DOKUMENTÓW: DOKUMENT OFERTY






PART 1: INVITATION TO TENDER
CZĘŚĆ 1 : ZAPROSZENIE DO SKŁADANIA OFERT W PRZETARGU
· Introduction to SCI / Wprowadzenie do SCI
· Project Overview and Requirements / Przegląd projektu i wymagania
· Award Criteria / Kryteria wyboru
· Instructions & Key Information / Instrukcje i kluczowe informacje


PART 2: CORE REQUIREMENTS AND SPECIFICATION
 CZĘŚĆ 2 : WYMAGANIA PODSTAWOWE I SPECYFIKACJA

Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc). / Szczegółowy opis specyficznych wymagań SCI (np. ilość, terminy dostaw / lokalizacja, specyfikacje produktów itp.).

PART 3: BIDDER RESPONSE DOCUMENT
CZĘŚĆ 3 : DOKUMENT OFERTOWY

Template to be used to submit response to this Invitation to Tender. / Szablon, który należy wykorzystać do złożenia odpowiedzi na niniejsze zaproszenie do składania ofert.



[bookmark: _PART_1_–]
PART 1 – INVITATION TO TENDER
CZĘŚĆ 1 - ZAPROSZENIE DO SKŁADANIA OFERT

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

SCI jest wiodącą na świecie niezależną organizacją działającą na rzecz dzieci. Ratujemy życie dzieci, walczymy o ich prawa, pomagamy im realizować ich potencjał. Współpracujemy z naszymi partnerami, aby inspirować przełomowe zmiany na świecie w sposobie traktowania dzieci oraz aby wprowadzać natychmiastowe i trwałe zmiany w ich życiu.


Our Vision – a world in which every child attains the right to survival, protection, development and participation.
Nasza wizja - świat, w którym każde dziecko ma prawo do życia, ochrony, rozwoju i aktywnego uczestnictwa w społeczeństwie.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.
Nasza misja – inspirowanie przełomowych zmian w sposobie, w jaki świat traktuje dzieci oraz wprowadzanie natychmiastowych i trwałych zmian w ich życiu

We do this through a range of initiatives and programmes, to / Realizujemy to poprzez szereg inicjatyw i programów, takich jak:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars). / dostarczanie artykułów ratujących życie oraz zapewnianie wsparcia emocjonalnego dla dzieci dotkniętych katastrofami (np. powodziami, głodem i wojnami),
· Campaign for long term change to improve children’s lives. / kampanie na rzecz długofalowych zmian w celu poprawy jakości życia dzieci,
· Improve children’s access to the food and healthcare they need to survive. / zwiększanie dostępu dzieci do żywności i opieki zdrowotnej, które są im niezbędne do przeżycia,
· Secure a good quality education for the children who need it most. / zapewnianie dobrej jakości edukacji dla dzieci, które jej najbardziej potrzebują,
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation. / ochrona najbardziej bezbronnych dzieci na świecie, w tym dzieci odseparowanych od swoich rodzin z powodu wojny, klęsk żywiołowych, skrajnego ubóstwa lub wykorzystywania,
· Work with families to help them out of the poverty cycle so they can feed and support their children. / praca z rodzinami, mająca na celu pomoc w wyjściu z ubóstwa, aby mogły wyżywić i utrzymać swoje dzieci.


For more information on the work we undertake and recent achievements, visit our website. / Więcej informacji o podejmowanych przez nas działaniach i ostatnich osiągnięciach można znaleźć na naszej stronie internetowej.


1.1 INTRODUCTION TO SAVE THE CHILDREN POLAND
Save the Children Poland has been responding to the needs of children and families in Poland since February 2022, with an initial focus on Ukrainian refugees and hosting communities. Registered as a Polish foundation in April 2022, our office in Warsaw coordinates humanitarian aid and essential services across the whole country. In line with the Save The Children mission, our activities are addressed to the most vulnerable children, their guardians and institutions dedicated to them, such as schools, libraries and community centres.

Save the Children Polska odpowiada na potrzeby dzieci i rodzin w Polsce od lutego 2022 roku, początkowo koncentrując się na uchodźcach z Ukrainy i przyjmującej ich społeczności. Zarejestrowane jako polska fundacja w kwietniu 2022 roku, nasze biuro w Warszawie koordynuje pomoc humanitarną i niezbędne wsparcie w całym kraju. Zgodnie z misją Save the Children, nasze działania są skierowane do najbardziej potrzebujących dzieci, ich opiekunów oraz instytucji, które im służą, takich jak szkoły, biblioteki i centra społecznościowe.


Save the Children believes that every child attains the right to survival, protection, development and participation. Likewise, ensuring access to quality education, and safe and enabling learning environments remain key priorities in Save the Children Poland’s work.
For more information on the work we undertake and recent achievements, visit our polish website.

Save the Children wierzy, że każde dziecko ma prawo do przetrwania, ochrony, rozwoju i uczestnictwa. Zapewnienie dostępu do wysokiej jakości edukacji oraz bezpiecznych i sprzyjających nauce środowisk pozostaje kluczowym priorytetem w pracy Save the Children Polska.
Więcej informacji o naszej pracy i ostatnich osiągnięciach można znaleźć na naszej polskiej stronie internetowej website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW / PRZEGLĄD PROJEKTU

	Item / Przedmiot
	Description / Opis

	Description of Goods / Services / Opis towarów / usług
	Visibility and Fundraising Campaign for Save the Children Poland / Kampania informacyjno – fundraisingowa dla Save the Children Polska

	Outcome of Tender / Wynik przetargu

	
Framework Agreement (Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement. / Umowa Ramowa (Cena Stała) – wybrany dostawca (lub dostawcy) otrzyma „Umowę Ramową”. W ramach Umowy Ramowej zostaną uzgodnione warunki dostawy (np. gwarancje, zobowiązania, odpowiedzialność,specyfikacje, terminy realizacji itp.). Umowa Ramowa nie zobowiązuje SCI do żadnych zakupów ani określonych wolumenów. Wszystkie przyszłe zakupy będą realizowane na podstawie odrębnych Zleceń Zakupu, które będą regulowane i powiązane z oryginalną Umową Ramową.

	Duration of Award / Czas trwania zamówienia
	4 months / 4 miesiące



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack. / Dalsze szczegóły dotyczące specyficznych wymagań projektu (np. ilość, daty, specyfikacje itp.) można znaleźć w Części 2 (Wymagania podstawowe i specyfikacje).


3. AWARD CRITERA / KRYTERIA PRZYZNAWANIA ZAMÓWIEŃ

SCI is committed to running a fair and transparent tender process, and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

Organizacja SCI jest zobowiązana do przeprowadzenia uczciwego i przejrzystego procesu przetargowego, podczas którego którym wszyscy oferenci są traktowani i oceniani jednakowo. Odpowiedzi oferentów będą oceniane według czterech ważonych kategorii kryteriów: kryteria podstawowe, kryteria zrównoważonego rozwoju, kryteria zdolności oraz kryteria cenowe.

3.1 ESSENTIAL CRITERIA / KRYTERIA PODSTAWOWE
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

Kryteria, które muszą spełnić oferenci, aby przejść do następnego etapu oceny. Jeśli oferent nie spełnia któregokolwiek z kryteriów podstawowych, zostanie natychmiast wykluczony z procesu przetargowego. Kryteria te są punktowane jako „akceptacja" / „odrzucenie". 

3.2 SUSTAINABILITY CRITERIA (10%) / KRYTERIA ZRÓWNOWAŻONEGO ROZWOJU (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

Kryteria stosowane do oceny wpływu dostawcy na środowisko, lokalną gospodarkę i społeczność. Oferty będą oceniane według tych samych, wcześniej uzgodnionych kryteriów

3.3 CAPABILITY CRITERIA (50%) / KRYTERIA ZDOLNOŚCI (50%)
Criteria used to evaluate the bidder’s ability, skill, innovation capacity and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

Kryteria stosowane do oceny zdolności, umiejętności i doświadczenia oferentów w odniesieniu do wymagań. Oferty będą oceniane według tych samych, wcześniej uzgodnionych kryteriów. 

3.4 COMMERCIAL CRITERIA (40%) / KRYTERIA CENY (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

Kryteria stosowane do oceny konkurencyjności oferty. Oferty będą oceniane według tych samych, wcześniej uzgodnionych kryteriów


4. VETTING / WERYFIKACJA

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

Oferenci, którzy wygrali przetarg, muszą przejść pomyślnie proces weryfikacji. Obejmuje to sprawdzanie oferentów i kluczowego personelu, czy nie widnieją na ogólnoświatowych listach obserwacyjnych, listach podmiotów o wysokim ryzyku oraz listach osób zagrożonych politycznie. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

Weryfikacja oferentów zostanie zakończona po podjęciu decyzji o przyznaniu zamówienia, a przed podpisaniem umowy lub złożeniem zamówienia. Jeżeli jakiekolwiek informacje podane przez oferenta w trakcie postępowania przetargowego okażą się nieprawdziwe w trakcie weryfikacji (lub w jakimkolwiek innym momencie), SCI może wycofać swoją decyzję o przyznaniu zamówienia.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS / INSTRUKCJE DLA OFERENTÓW

5.1 TIMESCALES / RAMY CZASOWE

	Activity / Działanie
	Date / Data

	Issue Invitation to Tender
Publikacja zaproszenia do składania ofert
	19th September 2024
19 września 2024

	Pre-Submission Clarification Meeting
Spotkanie wyjaśniające przed złożeniem dokumentacji
Link for the meeting
	26th September 2024 at 2 p.m (CET)
26 września 2024 14:00 (CET)

	Deadline for questions from Bidders
Termin składania pytań przez oferentów
	1st October 2024
1 października 2024

	Deadline for Bid Submission
Termin składania ofert
	11th October 2024
11 października 2024

	Award Contact
Kontakt z wybranym oferentem
	20th October 2024
20 października 2024



The above dates are for indicative purposes only and are subject to change.  / Powyższe daty mają jedynie charakter orientacyjny i mogą ulec zmianie

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT / TRYB SKŁADANIA OFERT I FORMAT DOKUMENTU OFERTOWEGO

Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

Oferenci chcący złożyć ofertę muszą skorzystać z szablonu dokumentu ofertowego znajdującego się w Części 3 niniejszego pakietu przetargowego. Oferty otrzymane w innych formatach lub niekompletne nie zostaną przyjęte. 


This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Dokument ten umożliwia oferentom przedstawienie wszystkich wymaganych informacji oraz sprawiedliwą i równą ocenę w oparciu o kryteria podstawowe, kryteria możliwości i kryteria cenowe. Oferenci mogą być również zobowiązani do przedstawienia dokumentacji uzupełniającej. Dalsze instrukcje znajdują się w dokumencie zamieszczonym w części 3 niniejszego pakietu.

Bids can be submitted by either: / Oferty można składać w jednym z następujących sposobów:


Electronic Submission via Email / Pocztą elektroniczną e-mail
· Email should be addressed to Procurement department at scipoland.tender@savethechildren.org / E-mail powinien być zaadresowany do Działu zakupów pod adresem scipoland.tender@savethechildren.org
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered. / Uwaga, jest to zapieczętowana skrzynka przetargowa, która zostanie otwarta dopiero po zamknięciu przetargu. Dlatego nie należy wysyłać na ten e-mail pytań związanych z przetargiem, ponieważ odpowiedzi nie będą udzielane.
· The subject of the email should be “ITT-POL-WAW-2024-001/Bidder Response – ‘Bidder Name’, ‘Date’’. / W temacie wiadomości e-mail należy wpisać "ITT/ POL-WAW-2024-001/Odpowiedzoferenta - „Nazwa oferenta', „Data'".
· All attached documents should be clearly labelled so it is clear to understand what each file relates to. / Wszystkie załączone dokumenty powinny być wyraźnie oznaczone, tak aby dokładnie było widać, czego dotyczą poszczególne pliki.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails. / Rozmiar plików nie powinien przekraczać 15 MB - jeśli pliki są duże, prosimy o podzielenie zgłoszenia na dwa e-maile.
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  / Podczas wysyłania e-maila nie należy kopiować do wiadomości innych adresów e-mail w ramach organizacji SCI, ponieważ spowoduje to unieważnienie oferty.  

Paper Submission / Składanie dokumentów w formie papierowej
· Two paper copies submitted on headed paper to Fundacja Save the Children Poland, ul.Skierniewicka 10A, 01-230 Warszawa, Poland / Należy złożyć dwa egzemplarze dokumentacji wydrukowane na papierze firmowym na Fundacja Save the Children Poland, ul.Skierniewicka 10A, 01-230 Warszawa, Poland
· Bids should be submitted in a single sealed envelope addressed to Karolina Pucek. / Oferty należy składać w jednej zaklejonej kopercie zaadresowanej do Karoliny Pucek.
· The envelope should clearly indicate the Invitation to tender reference number ITT-POL-WAW-2024-001/,but contain no other details relating to the bid or the bidder name. / Na kopercie należy wyraźnie zaznaczyć numer referencyjny zaproszenia do składania ofert (ITT/ POL-WAW-2024-001), ale nie należy umieszczać na niej żadnych innych informacji dotyczących oferty lub nazwy oferenta.
· All supporting documentation should be labelled and grouped together (individual envelopes, stapled etc), and then included in a single sealed envelope as per the above. / Cała dokumentacja uzupełniająca powinna być oznaczona i pogrupowana (w pojedynczych kopertach, zszyta itp.), a następnie umieszczona w jednej zaklejonej kopercie, zgodnie z powyższym opisem.


5.3 CLOSING DATE FOR BID SUBMISSION / OSTATECZNY TERMIN SKŁADANIA OFERT

Your bid must be received, no later than on 11th October 2024
Bids must remain valid and open for consideration for a period of no less than 60 days.

Oferta musi wpłynąć nie później niż 11 października 2024.
Oferty muszą pozostać ważne i otwarte do rozpatrzenia przez okres nie krótszy niż 60 dni

5.4 KEY CONTACTS / KLUCZOWE KONTAKTY

All questions relating to the tender should be sent via email to: / Wszelkie pytania dotyczące przetargu należy przesyłać pocztą elektroniczną na adres: 

	Name / Imię 
	Email Address

	Karolina 
	Procurement.poland@savethechildren.org



Please be advised local working hours are 9 a.m-5 p.m. Please allow up to 2 days for a response. / Uwaga, lokalne godziny pracy to 09:00 – 17:00. Na odpowiedź należy poczekać do 2 dni.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process. / Jeśli pytanie do prztergu  może mieć wpływ na innych oferentów w ramach procesu, Save the Children powiadomi o tym wszystkich pozostałych oferentów, aby zachować uczciwy i przejrzysty proces 

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS
CZĘŚĆ 2 - PODSTAWOWE WYMAGANIA I SPECYFIKACJE

OBJECTIVE / CEL
Increase visibility of Save the Children Poland (SC PL) within the Polish public, repositioning the organization as a locally relevant and trusted champion of child rights, while driving fundraising efforts that empower people to take action for positive change.
Zwiększenie widoczności Save the Children Polska (SC PL) wśród polskiego społeczeństwa, pozycjonowanie organizacji jako lokalnie istotnej i godnej zaufania, skupiającej się na ochronie praw dziecka, przy jednoczesnym uwzględnieniu potrzeb fundraisingowych Fundacji
BACKGROUND INFORMATION / INFORMACJE WSTĘPNE
Current Perception: / Obecne postrzeganie
· Low visibility: SC PL is not widely recognized by the general public./ Niska widoczność: SC PL nie jest szeroko rozpoznawana przez ogół społeczeństwa
· "Outsider" perception: seen as a foreign actor, more recognized for global efforts than local impact. / "Outsider": organizacja jest widziana jako zagraniczny podmiot, bardziej znany z działań globalnych niż lokalnych
· Misalignment with Polish needs: known for its support to Ukrainian children, but less understood as a holistic child rights organization within Poland. / Niedopasowanie do polskich potrzeb: SC PL jest znana ze wsparcia dla ukraińskich dzieci, ale mniej odbierana jako organizacja broniąca praw dziecka w Polsce
· Strong sectoral recognition: well-respected in humanitarian circles and by governmental institutions. / Silna rozpoznawalność w sektorze: organizacja cieszy się szacunkiem w kręgach humanitarnych i instytucjach rządowych.
Desired Perception: / Pożądane postrzeganie:
· Locally relevant iNGO: SC PL as an organization that directly impacts children in Poland, using global expertise but with a local presence. / Lokalnie istotna organizacji międzynarodowa: SC PL jako organizacja, która bezpośrednio wpływa na życie dzieci w Polsce, wykorzystując globalną wiedzę, ale działając lokalnie.
· Child rights champions: seen as a leader in advocating for child rights, promoting child participation and amplifying children’s voices. / Ochrona praw dziecka: organizacja postrzegana jako lider w obronie praw dziecka, promująca uczestnictwo dzieci w procesach decyzyjnych i wzmacniająca ich głosy.
· Innovative and action-driven: recognized for providing cutting-edge solutions and results-driven programs that empower children. / Innowacyjna i nastawiona na działanie: organizacja znana z dostarczania nowatorskich rozwiązań i programów nastawionych na wyniki, które wzmacniają pozycję dzieci.
· Empowering and human-cantered: a warm, positive, and dignified approach in all communications./ Wspierająca i skoncentrowana na ludziach: w komunikacji przyjazna, pozytywna i pełna szacunku
Key Strengths: / Główne atuty:
· Empowerment of children’s voices: SC PL uniquely advocates with and for children, placing their perspectives at the center. / Wzmacnianie głosu dzieci: SC PL unikalnie działa na rzecz dzieci, stawiając ich perspektywę w centrum uwagi.
· Proven track record: A long history of creating large-scale, positive change./ Uznana historia sukcesów: Długa historia tworzenia szeroko zakrojonych, pozytywnych zmian.
· Technical expertise: Well-established knowledge in child protection, education in emergencies, and crisis response. / Ekspertyza techniczna: Dobrze ugruntowana wiedza w zakresie ochrony dzieci, edukacji w sytuacjach kryzysowych i reagowania na kryzysy.
· Trust and reliability: A well-respected, dependable partner in humanitarian work. / Zaufanie i niezawodność: SC PL to szanowany, godny zaufania partner w pracy humanitarnej.

Challenges to Overcome: / Wyzwania do pokonania:
· Low public awareness and recognition / Niska świadomość marki i rozpoznawalność wśród społeczeństwa
· The image of being an “outsider” or foreign actor and establishing local relevance. / Postrzeganie SC PL jako „outsidera” lub zagranicznego podmiotu, co utrudnia lokalne zakorzenienie
· Perception of Save the Children as affluent organization without fundraising needs./ Wizerunek Save the Children jako organizacji bogatej, niewymagającej wsparcia finansowego
· Navigating the challenge of engaging the public in the absence of a highly visible, immediate crisis, making it crucial to highlight ongoing, critical needs and the importance of proactive support for long-term child rights and welfare. / Trudność w angażowaniu społeczeństwa w sytuacji braku widocznego kryzysu.

KEY MESSAGING / KLUCZOWY PRZEKAZ

· Empowerment and participation - we empower all children to be heard and take action. SC PL as champion of child participation, inviting the public to be a part of this movement. / Wzmocnienie i uczestnictwo: Wspieramy wszystkie dzieci, aby ich głosy były słyszalne i by mogły działać na rzecz spraw, które są dla nich istotne. SC PL jako lider uczestnictwa dzieci w procesach decyzyjnych, zaprasza społeczeństwo do bycia częścią tego podejścia
· Dignity of children - we promote and protect the dignity of every child, locally and globally. SC PL’s work ensures children’s rights and dignity, not just stopping crises but fostering positive, lasting changes. / Godność dzieci: Promujemy i chronimy godność każdego dziecka, lokalnie i globalnie. Praca SC PL zapewnia prawa i godność dzieci, nie tylko reagując na kryzysy, ale tworząc pozytywne, trwałe zmiany
· Impact - your support today will create positive change for children tomorrow (the future is now). Focus on how immediate action leads to tangible, long-term impacts for children, avoiding victimization narratives and war triggering. / Wpływ: Twoje wsparcie dziś przyniesie pozytywne zmiany dla dzieci jutro (przyszłość zaczyna się teraz). Skupienie się na tym, jak natychmiastowe działania prowadzą do namacalnych, długoterminowych efektów dla dzieci, unikanie narracji wiktymizującej i wywoływania wspomnień wojennych.
· Innovation for change - we deliver innovative solutions that transform the lives of children. SC PL as a forward-thinking organization that uses innovative strategies to create real results. / Innowacja na rzecz zmiany: Dostarczamy nowatorskie rozwiązania, które zmieniają życie dzieci. SC PL jako organizacja myśląca przyszłościowo, stosująca innowacyjne strategie, by osiągać realne rezultaty.

CAMPAIGN TONE AND STYLE / TON I STYL KAMPANII
· Warm and empowering, moving away from the “cold” tone by highlighting personal stories, successes, and opportunities for positive engagement. / Ciepły i wzmacniający, odejście od „zimnego” tonu poprzez podkreślanie osobistych historii, sukcesów i możliwości pozytywnego zaangażowania
· Positive call to action, emphasizing people’s ability to create positive change, not just prevent negative outcomes. / Pozytywne wezwanie do działania, podkreślające zdolność ludzi do wprowadzania pozytywnych zmian, nie tylko zapobiegania negatywnym skutkom.
· Inclusive and participatory, highlighting opportunities for the public to directly participate in empowering children and improving their futures. / Włączający i partycypacyjny, podkreślający możliwości bezpośredniego udziału społeczeństwa w wzmacnianiu pozycji dzieci i poprawie ich przyszłości.
· Focused on children’s voices and giving children a sense of agency, framing them as insightful contributors to the topic, rather than passive or helpless, convey that all children's voices matter (in contradiction to a Polish saying “Children and fish don’t have a voice”). / Skupienie na głosach dzieci i dawaniu im poczucia sprawczości, przedstawianie ich jako świadomych uczestników debaty, a nie biernych czy bezsilnych osób, przekaz, że głos każdego dziecka ma znaczenie (w kontrze do polskiego powiedzenia „dzieci i ryby głosu nie mają”).
· Calling to action - donate now to empower children, position donations as a way for individuals to directly contribute to giving children a voice and a future. / Wezwanie do działania – wpłać teraz, aby wzmocnić pozycję dzieci; przedstawienie darowizn jako sposobu, w jaki jednostki mogą bezpośrednio przyczynić się do zapewnienia dzieciom głosu i przyszłości.

TARGET AUDIENCE / GRUPA DOCELOWA
· General public, particularly parents, grandparents, females and young professionals who care about children’s futures and want to make a difference./ Ogół społeczeństwa, zwłaszcza rodzice, dziadkowie, kobiety i młodzi profesjonaliści, którzy troszczą się o przyszłość dzieci i chcą zmienić ich sytuację na lepszą
· Donors, individuals motivated by the potential for tangible impact on children’s lives in Poland. / Darczyńcy, osoby zmotywowane potencjalnym wpływem na życie dzieci w Polsce.
· Other groups proposed by the bidder adequate to the profile of the organisation. / Inne grupy zaproponowane przez oferenta, odpowiednie do profilu organizacji.

CAMPAIGN COMPONENTS / KOMPONENTY KAMPANII
For example: Video stories broadcasted in TV/cinemas, social media content, outdoor content, influencers collaboration, digital ads, radio ads, press ads. Media mix to be proposed by the bidder.
Na przykład: historie wideo emitowane w TV/kinach, treści w mediach społecznościowych, reklamy outdoorowe, współpraca z influencerami, reklamy cyfrowe, radiowe, prasowe. Mix mediów powinien zostać zaproponowany przez oferenta
REFERENCES  
Most Shocking Second a Day - metaphorical, most famous campaign by Save the Children / metaforyczna, najbardziej znana kampania Save the Children
Still the Most Shocking Second a Day - follow up with the same characters / kontynuacja z tymi samymi postaciami
Together Possible (by WWF) reference for positive, empowering tone / odniesienie do pozytywnego, wzmacniającego tonu
We Believe in the Future -  message showing universal needs and that we can make a change / wiadomość pokazująca uniwersalne potrzeby i to, że możemy wprowadzać zmiany
Lasting Change Starts Here - showing positive change / ukazanie pozytywnych zmian
I Am The Future | Save the Children TV Advert (youtube.com)
Who We Are | Save the Children (youtube.com)Who We Are | Save the Children (youtube.com)

LANGUAGE / JĘZYK
Polish spoken and polish subtitles / Polski i polskie napisy

DELIVERABLES / PRZEWIDYWANY PRZEDMIOT UMOWY
1. Campaign concept and visual identity / Koncept kampanii i KV
2. Storyboard for video story/ies  / Scenariusz historii wideo
3. Video production in various formats adequate to media mix plan / Produkcja wideo w różnych formatach zgodnych z planem mediowym
4. Social media content calendar and post designs / Kalendarz treści w mediach społecznościowych i projekty postów
5. Media house service / Obsługa domu mediowego
6. Content for digital ads / Treści do reklam cyfrowych
7. Execution of the campaign according to agreement / Realizacja kampanii 
8. Cooperation with influencers/ambassadors if relevant / Współpraca z influencerami/ambasadorami
9. PR support and non-standard formats are welcome / Wsparcie PR i niestandardowe formaty są mile widziane

TIMELINE (contracting phase by end of October) / HARMONOGRAM (faza kontraktowania do końca października)
· Creative concept approval by 6th November 2024 / Zatwierdzenie koncepcji kreatywnej do 6 listopada 2024
· Content creation and production / Tworzenie treści i produkcja
· Campaign launch: late November/early December 2024 / Start kampanii: koniec listopada/początek grudnia 2024

BUDGET  / BUDŻET
Ca. 240,000 USD. / Około 240 000 USD

CREATIVE ASSETS & SUPPORT / ZASOBY KREATYWNE I EWENTUALNE WSPARCIE
· SC PL already possesses a substantial collection of high-quality photos and videos from Save the Children’s global initiatives, as well as content from Poland. These materials can be leveraged and adapted for the campaign, providing a strong foundation for storytelling and visual impact.

SC PL posiada już znaczny zbiór wysokiej jakości zdjęć i filmów z globalnych inicjatyw Save the Children, jak również treści z Polski. Te materiały mogą być wykorzystane i dostosowane do kampanii, stanowiąc podstawę do opowiadania historii.

· SC PL is available to assist in collecting additional content if necessary, including reaching out to children and communities in ongoing programs, ensuring that the campaign remains authentic and grounded in real experiences.

SC PL jest gotowe do pomocy w zbieraniu dodatkowych treści, jeśli zajdzie taka potrzeba, w tym kontaktowaniu się z dziećmi i partnerskimi organizacjami w ramach bieżących programów, zapewniając, że kampania pozostanie autentyczna i osadzona w prawdziwych doświadczeniach









[bookmark: _PART_3_–]PART 3 – BIDDER RESPONSE DOCUMENT
CZĘŚĆ 3 - DOKUMENT OFERTOWY


1. INTRODUCTION / INFORMACJE OGÓLNE

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 4 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability, Sustainability & Innovation Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

Oferenci, którzy chcą złożyć ofertę MUSZĄ UŻYĆ tego dokumentu. Dokument składa się z 4 opisanych poniżej części: 

· Część 1 - Kryteria podstawowe
· Część 2 - Pytania dotyczące możliwości i zrównoważonego rozwoju
· Część 3 - Pytania dotyczące kosztow
· Część 4 - Lista kontrolna dla oferentów

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission / Przed złożeniem oferty, Oferent jest zobowiązany do podpisania listy kontrolnej w części 4.


1. INSTRUCTIONS / INSTRUKCJE

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI.
For your bid response please complete all the sections in this Part 3 below.
Where you believe there is an alternative specification or solution to the requirements in Part 2 above you may submit an additional bid response. For avoidance of doubt this will require you to submit two (2) separate bid response documents. Both bids shall be evaluated following the same process as outlined in Part 1 above. 
If a Bidder wishes to add further information, this is acceptable but the additional information should be limited to only items that are relevant to the tender. 

W każdej części znajdują się instrukcje, zawierające wskazówki dla oferenta na temat wymaganych informacji. Niniejsze wytyczne określają MINIMALNE wymagania stawiane przez SCI. Oferent może załączyć dodatkowe informacje, ale powinny być one ograniczone tylko elementów istotnych dla oferty. 
W celu złożenia oferty prosimy wypelnić wszystkie sekcje od Części 3.
W przypadku, gdy Oferent uważa, że istnieje alternatywna specyfikacja lub rozwiązanie dla wymagań określonych w Części 2 powyżej, może złożyć dodatkową odpowiedź na ofertę. W celu uniknięcia wątpliwości będzie to wymagało złożenia dwóch (2) oddzielnych dokumentów odpowiedzi na ofertę. Obie oferty są oceniane zgodnie z tą samą procedurą, jak opisano w części 1 powyżej.


· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise / W celu uniknięcia wątpliwości, oferenci są zobowiązani do wypełnienia wszystkich pozycji w dokumencie odpowiedzi oferenta, chyba że instrukcje wyraźnie stanowią inaczej.
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void / Jeśli oferent nie wypełni całego dokumentu ofertowego, jego oferta może zostać uznana za nieważną.
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance / Jeśli oferent nie jest w stanie wypełnić któregoś z elementów dokumentu ofertowego, powinien skontaktować się z Save the Children, korzystając z danych kontaktowych podanych w celu uzyskania wskazówek.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy/ Przesyłając odpowiedź, oferent potwierdza, że wszystkie podane informacje są aktualne i dokładne.







[bookmark: _SECTION_1_–][bookmark: _SECTION_1_-]SECTION 1 - ESSENTIAL CRITERIA
CZĘŚĆ 1 - KRYTERIA PODSTAWOWE

INSTRUCTIONS – Bidders are required to complete all sections of the below table.
INSTRUKCJE - Oferenci są zobowiązani do wypełnienia wszystkich części poniższej tabeli.
	Item/ Przedmiot
	Question/ Pytanie
	Bidder Response/ Odpowiedź oferenta

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 4 of this pack.

Oferent akceptuje „warunki zakupu" organizacji Save the Children oraz fakt, że wszelkie zamówienia przyznane oferentowi zostaną zrealizowane zgodnie z warunkami zawartymi w części 4 niniejszego pakietu

	Yes / No
Tak / Nie
	Comments / Attachments

Uwagi / Załączniki

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: i) SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.

Oferent i jego pracownicy (oraz ewentualni podwykonawcy) zgadzają się przestrzegać Polityki Zrównoważonego Rozwoju Dostawców SCI [przedstawionej w Części 4 niniejszego dokumentu] w trakcie całego procesu oraz w okresie obowiązywania wszelkich przyszłych przyznanych kontraktów.

	Yes / No
Tak / Nie
	Comments / Uwagi

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

Oferent potwierdza, że nie jest podmiotem objętym embargiem w świetle obowiązujących przepisów o sankcjach lub przepisów antyterrorystycznych ani nie dostarcza towarów objętych sankcjami przez Stany Zjednoczone Ameryki lub Unię Europejską oraz przyjmuje do wiadomości, że SCI przeprowadzi niezależne kontrole w celu potwierdzenia tego faktu
	Yes / No
Tak / Nie
	Comments / Uwagi

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· Trading license

Oferent potwierdza, że posiada pełne kwalifikacje, licencje i jest zarejestrowany w celu prowadzenia działalności handlowej z organizacją Save the Children (w tym przestrzega wszystkich stosownych przepisów krajowych).

Obejmuje to spełnienie przez oferenta następujących wymagań (jeśli dotyczy):

· zarejestrowany adres działalności gospodarczej,
· numer rejestracji podatkowej i zaświadczenie,
· zaświadczenie rejestracji działalności gospodarczej, licencja handlowa,
	Yes / No
Tak / Nie
	Comments / Uwagi

	
	· 
	
	

	
	· 
	Requirement/
Wymogi
	Bidder Response / Attachments

Odpowiedź oferenta / Załączniki

	
	· 
	Legitimate Business Address

Zarejestrowany adres działalności gospodarczej
	

	
	
	Tax Registration Number & Certificate

Numer rejestracji podatkowej i zaświadczenie
	

	
	
	Business Registration Certificate

Zaświadczenie rejestracji działalności gospodarczej
	

	
	
	Trading License

Licencja handlowa
	


[bookmark: _SECTION_3_–][bookmark: _SECTION_2_–]






SECTION 2 – CAPABILITY, SUSTAINABILITY, & INNOVATION QUESTIONS
CZĘŚĆ 2 - PYTANIA DOTYCZĄCE MOŻLIWOŚCI,ZRÓWNOWAŻONEGO ROZWOJU I INNOWACYJNOSCI

Instructions – Bidders are required to complete all sections of the below table. Instrukcje - Oferenci są zobowiązani do wypełnienia wszystkich części poniższej tabeli.
	Item/ Przedmiot
	Question/ Pytanie
	Bidder Response / Odpowiedź oferenta

	1
	Bidder shares two (2) or more examples of their experience in providing services similar to those included within the scope of this tender, (preferably non commercial/NGOs)
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.
 Please provide links or any other proof to support the experience
(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

REFERENCJE
Oferent przedstawi dwa (2) przykłady zdobytego doświadczenia w świadczeniu usług podobnych do tych, które wchodzą w zakres niniejszego przetargu (najlepiej NGO, dzialalnosc niekomercyjna).
Przykłady muszą dotyczyć podobnych projektów realizowanych w podobnym środowisku/kontekście do tego, w którym działa Save the Children, w ciągu ostatnich dwóch (2) lat.
Prosimy podać linki lub inne dowody potwierdzające to doświadczenie
(Uwaga - oferent musi się upewnić, że w przypadku udostępniania referencji klientów, wyznaczony klient wyraża zgodę na kontakt lub wizytę ze strony Save the Children)

	Client Name/ Nazwa klienta
	Contact Details (Name & Email)/ Dane kontaktowe (imię i nazwisko oraz adres e-mail)
	Project Description/ Opis projektu

	
	
	1)
	
	

	
	
	2)
	
	

	2
	Bidder has demonstrated understanding of SC Poland mission through creative concept
(in terms our mission, values, audience etc)
Please attach creative concept

Oferent udowodnił zrozumienie misji Save the Children Polska w koncepcie kreatywnym  (w kontekście naszej misji, wartości, odbiorców itp.)
Prosimy dołączyć  koncept kreatywny
	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	
	

	3
	Bidder has demonstrated a creative concept that is in line/coherent with the key elements of the campaign including tone and style.
Please attach creative concept

Oferent przedstawił koncept kreatywny, który jest spójny z kluczowymi elementami kampanii, w tym tonem i stylem.
Prosimy dołączyć  koncept kreatywny
	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	
	

	4
	The bidder has proposed an offer (creative concept) that is increasing visibility of SCI Poland while focusing on fundraising objectives.
Please attach creative concept

Oferent zaproponował ofertę (kkoncept reatywny), która zwiększa widoczność Save the Children Polska, uwzględniając jednocześnie zorientowanie na pozyskiwanie w ramach kampanii funduszy.
Prosimy dołączyć  concept kreatywny
	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	
	

	5
	The Bidder has proposed the media mix plan which maximizes reach and engagement across target groups
Please attach media mix plan

Oferent zaproponował mediaplan, który maksymalizuje zasięg i zaangażowanie wśród grup docelowych.
Prosimy dołączyć plan mediow
	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	 





	

	6
	The bidder has proposed comprehensive audience engagement plan that guaranties coverage of all target groups
Please attach audience engagement plan

Oferent zaproponował kompleksowy plan zaangażowania odbiorców, który uwzględnia dotarcie do  wszystkich grup docelowych.
Prosimy dołączyć plan zaangażowania odbiorców.
	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	




	

	7
	The bidder demonstrates experience and understanding of local context and community.
Please describe or/and attach proofs

Oferent demonstruje doświadczenie i zrozumienie lokalnego kontekstu i społeczności.
Prosimy opisać i/lub dołączyć dowody


	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	
	

	8
	The bidder is able to share a customer portfolio working for other structures or environmental or/and social projects.
Please describe or/and attach proofs

Oferent jest w stanie przedstawić portfolio klientów, dla których pracował w innych strukturach lub projektach środowiskowych i/lub społecznych.
Prosimy opisać i/lub dołączyć dowody

	Bidder Response/ Odpowiedź oferenta
	Attachment(s)/ Załącznik(i)

	
	
	
	



























[bookmark: _SECTION_4_–]SECTION 3 – COMMERCIAL QUESTIONS
CZĘŚĆ 3 - PYTANIA KOSZTOWE

	Item/ Pozycja
	Question/ Pytanie
	Bidder Response/ Odpowiedź Oferenta:

	1
	Budget alignment (in terms of cost optimization, value for money, while adequately covering all essential aspects of the campaign)/ Konstrukcja budżetu (w zakresie optymalizacji kosztów, wartości za pieniądze, przy jednoczesnym odpowiednim pokryciu wszystkich istotnych aspektów kampanii)
	



Please provide budget proposals detailing main components/ Prosimy przedstawić propozycje budżetowe, szczegółowo opisujące główne elementy
	Description of cost/  
Opis kosztu
	Quantity/
 Ilość
	Unit/
Jednostka
	Unit price PLN (including VAT)/ CENA JEDNOSTKOWA z VAT
	Toatl price PLN (including VAT)/  CENA CAŁKOWITA z VAT

	




	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	TOTAL/
Łącznie
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* INNE PYTANIA CENOWE
* Czas, na jaki można ustalić ceny
* ____ miesięcy 
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SECTION 4 – BIDDER SUBMISSION CHECKLIST
CZĘŚĆ 4 - LISTA KONTROLNA DOTYCZĄCA SKŁADANIA OFERT

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:/ Oferent niniejszym potwierdza, że wszystkie części dokumentu ofertowego zostały wypełnione:

	No
	Section / Część
	Please Tick / Proszę zaznaczyć

	1.
	Section 1 – Essential Criteria/ 
Część 1 - Kryteria podstawowe
	

	2.
	Section 2 – Capability, Sustainability & Innovation Questions / 
Część 2 - Pytania dotyczące zdolności i zrównoważonego rozwoju
	

	3.
	Section 3 – Commercial Questions/ 
Część 3 - Pytania dotyczące kosztow
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence: / Oferent niniejszym potwierdza, że zamieścił wszystkie wymagane informacje oraz dokumentację potwierdzającą:

	Section / Część
	Required Document / Evidence / 
Wymagane dokumenty / dokumentacja potwierdzająca
	Please Tick / 
Proszę zaznaczyć

	Essential Criteria Evidence 

Kryteria podstawowe - dokumentacja potwierdzająca
	Proof of legitimate business address/ Dowód potwierdzający adres siedziby firmy
	

	
	Copy of tax registration number & certificate / Kopia zaświadczenia o rejestracji podatkowej oraz numer identyfikacji podatkowej
	

	
	Copy of business registration certificate / Kopia zaświadczenia rejestracji działalności gospodarczej
	

	
	
	

	
	
	

	
	
	

	
	
	

	Capability Criteria Evidence

Kryteria zdolności - dokumentacja potwierdzająca
	Completed Bidder Response Document / Wypełniony dokument oferty
	

	
	Links or any other proof to support the experience / Linki lub inne dowody potwierdzające to doświadczenie
	

	
	Creative concept / Koncepcja kreatywna
	

	
	Media mix plan / Plan media mixu
	

	
	Audience engagement plan / Plan zaangażowania odbiorców

	

	
	
	

	Commercial Criteria Evidence

Kryteria kosztowe- dokumentacja potwierdzająca
	Completed Bidder Response Document/ Wypełniony dokument oferty
	

	
	
	

	
	
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements: / Oferent, niniejszym potwierdza, że przestrzegał następujących zasad i wymogów:

	Policy / Polityka
	Policy / Document / 
Polityka / Dokument
	Signature / Podpis

	Terms & Conditions of Bidding / Zasady i warunki składania ofert
	

	

	Terms & Conditions of Purchase / Zasady i warunki zakupu
	

	

	Supplier Sustainability Policy
and the included mandatory policies / Supplier Sustainability Policy
and the included mandatory policies
	Click Here to Access
	





	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made here in this document. / Potwierdzamy, że przy rozpatrywaniu naszej oferty, a także w późniejszym czasie, organizacja Save the Children może opierać się na oświadczeniach zawartych w niniejszym dokumencie

	

Signature/Podpis:
	

…………………………………………………..

	

Name/Imię i nazwisko:
	

…………………………………………………..

	

Title/  Tytuł/Stanowsko:
	

…………………………………………………..

	

Company/ Firma:
	

…………………………………………………..

	

Date/ Data:
	

…………………………………………………..
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1. Terms & Conditions of Bidding.pdf


TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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STANDARD FORM FRAMEWORK AGREEMENT FOR THE SUPPLY OF GOODS AND SERVICES 


SCI contract reference number: [insert] 


THIS AGREEMENT is dated [insert date of execution or date of last signature] 


PARTIES 


(1) Save the Children International, [insert office and address details] ( “SCI”); and 


(2) [Name of supplier], whose registered office is at [address] (the “Supplier”), (each a “Party” and, 
together, the “Parties”). 


RECITALS 


(1) SCI wishes to procure goods and/or services from the Supplier, and 


(2) The Supplier agrees to provide such goods and/or services in accordance with this 
framework agreement. 


GENERAL PROVISIONS 


1. Definitions and interpretation 


1.1 In this Agreement (as defined in Clause 1.2) unless the context requires otherwise:  


(a) Affiliates: means: (i) in relation to a Party, any entity that directly or indirectly controls, is 
controlled by, or is under common control with that Party; and (ii) in respect of SCI only, 
an Affiliate is any entity that is, presently or in the future, a part of the network of Save 
the Children entities established by, affiliated with, created on behalf of or as part of, a 
Swiss Association formed pursuant to Articles 60-79 of the Swiss Civil Code (‘SCA’) or 
Save the Children International (‘SCI’) including entities operating pursuant to an alliance 
agreement with SCI. Currently, such entities would include Members and Associates of 
SCA, other SCA Members and SCI subsidiaries, locally registered SCI country offices and 
Save the Children national offices. 


(b) Call-Off Contract: has the meaning given in Clause 20.3(b). 


(c) Confidential Information: all proprietary and confidential information of a Party which 
by its very nature should be treated as confidential and which the disclosing Party desires 
to protect against disclosure or use or which is designated as confidential or highly 
sensitive by a Party.  


(d) Deliverables: means, without limitation, all items created for or provided to or arising out 
of the provision of the Services to SCI from time to time. 


(e) Delivery: has the meaning given in Clause 5.3. 


(f) Delivery Location: has the meaning given in Clause 5.1. 


(g) Donor: means any organisation or person that donates funds to from time to time. 


(h) Fees: means the fees payable by SCI to the Supplier as set out in Schedule 2 (Prices of 
Goods and/or Services).  
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(i) Force Majeure Event: has the meaning given in Clause 18.2. 


(j) Goods: means the goods available to purchase from the Supplier by SCI and its Affiliates 
as set out in Schedule 1 (Goods and/or Services). 


(k) Incoterm(s): the international rules for the interpretation of trade terms of the 
International Chamber of Commerce, 2020 version. 


(l) Intellectual Property Rights or IPR: means: (i) patents, utility models, rights to inventions; 
(ii) rights in each of know-how, confidential information and trade secrets, (iii) copyright, 
moral rights, database rights, rights in designs, and semiconductor topography rights; (iv) 
trade marks, service marks, rights in logos, trade names, rights in each of get-up and trade 
dress, rights to sue for passing off (including trade mark-related goodwill), rights to sue 
for unfair competition, and domain names (v) any other intellectual property rights; and 
(vi) all rights or forms of protection, subsisting now or in the future, having equivalent or 
similar effect to the rights referred to in limbs (i) to (v) above, in each case anywhere in the 
world, whether registered or unregistered (including all applications, rights to apply and 
rights to claim priority) and including all divisionals, continuations, continuations-in-part, 
reissues, extensions, re-examinations and renewals.  


(m) Order: any order of Goods and/or Services placed by SCI pursuant to a Purchase Order. 


(n) Pre-existing IPR: has the meaning given in Clause 15.2. 


(o) ProSave Procurement System: means SCI’s electronic procurement system hosted by 
SAP Ariba. 


(p) Purchase Order: means a purchase order and any accompanying attachments issued by 
SCI to the Supplier either via the ProSave Procurement System or as otherwise directed 
by SCI. 


(q) SCI Sustainability Policy: means the SCI Sustainability Policy including the policies listed 
in sub-clauses 8(a)-(e), a copy of which has been provided by SCI to the Supplier and/or is 
displayed in full at the following link: Procurement: Terms & conditions with mandatory 
policies | Save the Children International as amended by notification by SCI to the 
Supplier from time to time.  


(r) Services: means the services available to purchase from the Supplier by SCI and its 
Affiliates as set out in Schedule 1 (Goods and Services). 


(s) Term: has the meaning given in Clause 2.1. 


1.2 The Agreement between the Parties comprises: 


(a) any Donor or country-specific terms set out in Schedule 5 (Donor Conditions and 
Country-Specific Requirements) of this Agreement and/or any Order; 


(b) the terms and conditions in the main body of this framework agreement;  


(c) the schedules of this framework agreement excluding any Donor or country-specific 
terms; and 



https://www.savethechildren.net/procurement-terms-conditions-mandatory-policies

https://www.savethechildren.net/procurement-terms-conditions-mandatory-policies
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(d)  in respect of any individual order of Goods and/or Services, the terms of the applicable 
Purchase Order (including, if applicable, any Donor and/or country-specific terms), which 
shall be deemed to include all terms of the framework agreement, 


(together, the “Agreement”). 


1.3 If there is any conflict or ambiguity between the terms of the documents listed in Clause 1.2 above, 
a term contained in a document higher in the list shall have priority over one contained in a 
document lower in the list.  


1.4 For the avoidance of doubt, any terms and conditions attached to any invoice or quotation 
provided by the Supplier shall have no effect and shall not form part of this Agreement. 


1.5 This Agreement has been drafted to cover the supply of Goods and/or Services to SCI. Where SCI 
requires only Services from the Supplier, the provisions of this Agreement which relate solely to 
Goods shall not apply. Where SCI requires Goods only, the provisions of this Agreement which 
relate solely to Services shall not apply. 


 
2. Duration and Commencement 


2.1 This Agreement shall commence and take effect on [insert start date] and shall end on [insert end 
date] (“Term”) unless terminated earlier in accordance with the terms of this Agreement. 


3. Goods and/or Services 


3.1 SCI may, at its absolute discretion and from time to time during the Term, place an Order with the 
Supplier, and the Supplier shall supply the Goods and/or Services ordered to SCI and/or its 
Affiliates in accordance with the terms of this Agreement and such Order.  


3.2 The Parties acknowledge and agree that the supply of Goods and/or Services under this 
Agreement is not an exclusive arrangement. 


3.3 SCI shall have no obligation to purchase a minimum quantity of Goods and/or Services under this 
Agreement and at its sole discretion may determine not to purchase any Goods and Services at all.   


4. Supplier Obligations 


4.1 The Supplier warrants that, at all times, it shall perform its obligations under this Agreement: 


(a) in compliance with the terms of this Agreement;  


(b) in compliance with the SCI Sustainability Policy; 


(c) in compliance with all applicable laws, regulations and/or codes of practice and in a 
manner that does not cause SCI to breach any such laws, regulations and/or codes of 
practice;   


(d) in co-operation with SCI and in compliance with SCI’s instructions; 


(e) in accordance with the best care, skill and diligence in accordance with best practice in 
the Supplier’s industry, profession or trade; 
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(f) in a manner which does not infringe the rights of any third party or cause SCI to infringe 
any such rights; and 


(g) in a timely manner. 


4.2 The Supplier warrants that, at all times, the Goods and/or Deliverables: 


(a) shall correspond with the descriptions and specifications set out in Schedule 1; 


(b) are of satisfactory quality and fit for any purpose held out by the Supplier or made known 
to the Supplier; 


(c) are free from are free of any charge, lien or other encumbrance; and 


(d) are free from defects and remain so for at least 12 months after Delivery, or as otherwise 
specified in the Purchase Order. 


5. Delivery of Goods 


5.1 The Supplier shall deliver the Goods to the location (“Delivery Location”), on the date and in 
accordance with the Incoterm specified in the Purchase Order, and in accordance with any other 
instructions provided by SCI.  


5.2 The Supplier shall ensure that the Goods are properly packed and secured in such manner as to 
enable them to reach their destination in good condition. 


5.3 Delivery of the Goods shall be complete on the completion of the unloading of the Goods at the 
Delivery Location in accordance with the Incoterm specified on the Purchase Order or any other 
written instruction from SCI (“Delivery”).  


5.4 Risk in and title to the Goods shall pass to SCI on Delivery.  


6. Payment 


6.1 In consideration of the provision of the Goods and/or Services by the Supplier, SCI shall pay the 
Fees. 


6.2 Unless otherwise specified in Schedule 2 or in the relevant Purchase Order, the Fees shall be 
deemed to include packing, labelling, carriage, insurance, delivery, storage, royalties and licence 
fees (if applicable), quality assurance and quality control costs and all other charges, taxes, 
national insurance, duties and impositions or other contributions.  


6.3 Unless agreed otherwise in the relevant Purchase Order, the Supplier shall invoice SCI for the Fees 
in arrears following Delivery of the Goods and/or completion of the Services, in each case in 
accordance with the terms of this Agreement. 


6.4 All invoices provided under this Agreement must be accurate and complete including a correct 
purchase order number.  


6.5 Without prejudice to Clause 7 (SCI Remedies), SCI shall pay correctly rendered, undisputed 
invoices submitted to it by the Supplier within 45 days of receipt to a bank account by the Supplier.  
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7. SCI Remedies 


7.1 Without prejudice to any of its other rights, if any Goods and/or Services do not comply with the 
terms of this Agreement, SCI may:  


6.1.1 reject the Goods and/or Services and either require the Supplier to (i) repair, remove or 
replace the rejected Goods, or re-supply the rejected Services at the Supplier’s expense 
within 30 days: or (ii) refund SCI any amounts paid in respect of the rejected Goods and/or 
Services in full;  


(a) refuse to accept any subsequent delivery of the Goods or performance of the Services 
which the Supplier attempts to make;  


(b) recover from the Supplier any costs incurred by SCI in obtaining substitute Goods and/or 
Services from a third party; and  


(c) withhold payment or (where payment was already made), request a pro-rata 
reimbursement in respect of such non-compliant Goods and/or Services (which the 
Supplier shall pay within 45 days of such request), or offset such amount against a future 
payment. 


7.2 For the avoidance of doubt, signature of a delivery note or payment of an invoice shall not 
constitute or imply acceptance by SCI of the Goods and/or Services to which such delivery note 
or invoice relate.   


8. Compliance and Data Protection 


8.1 The Supplier, and its suppliers and sub-contractors shall observe the highest ethical standards and 
comply with all applicable laws, statutes, regulations and codes (including environmental 
regulations and the International Labour Organisation’s international labour standards on child 
labour and forced labour) from time to time in force. 


 Compliance with the SCI Sustainability Policy 


8.2 The Supplier shall ensure that its employees, suppliers and sub-contractors engaged in connection 
with the Supplier’s performance of its obligations under this Agreement are aware of, understand, 
and adhere to the SCI Supplier Sustainability Policy, which includes but is not limited to the 
following individual policies:  


(a) Child Safeguarding policy;  


(b) Fraud, Bribery and Corruption policy;  


(c) Human Trafficking and Modern Slavery policy;  


(d) Protection from Sexual Exploitation and Abuse (PSEA) policy; and 


(e) Anti-Harassment, Intimidation and Bullying policy 


8.3 The Supplier shall take reasonable steps (including having in place adequate policies and 
procedures) to ensure it conducts its business in such a way as to comply with the SCI Supplier 
Sustainability Policy, and shall, upon request, provide SCI with information confirming its 
compliance. 







EUROPE-LEGAL-284190932/1   118043-0167 


 


 


  6 


 


8.4 The Supplier shall notify SCI as soon as it becomes aware of any breach, or suspected or attempted 
breach, of the SCI Supplier Sustainability Policy, and shall inform SCI of full details of any action 
taken in relation to any such breach. 


8.5 The Supplier shall cooperate with SCI in relation to any investigations into alleged breaches of the 
SCI Supplier Sustainability Policy, including but not limited to inspection and access to documents 
and personnel related to any such breach. 


8.6 SCI reserves the right to provide training on the SCI Supplier Sustainability Policy to the Supplier’s 
personnel.  The Supplier shall ensure that its personnel attends any such training. 


 Terrorism and money laundering 


8.7 The Supplier shall (and shall also require that all of its directors, officers, employees, affiliates, 
agents, suppliers and subcontractors shall): 


(a) comply with all sanctions, export control, embargo, or similar laws, regulations, rules, 
measures, restrictions, restricted or designated party lists, licences, orders, or 
requirements in force from time to time, including without limit those of the EU, the UK, 
the US and the UN (“Sanctions and Export Control Laws”), as applicable, and maintain 
policies and procedures designed to ensure continued compliance with such Sanctions 
and Export Control Laws; 


(b) obtain any licences, authorisations or permissions required under the Sanctions and 
Export Control Laws or other applicable laws that are required to export, import, supply, 
sell, transport, or broker any hardware, software, technology, support or assistance or 
service that is provided by or on behalf of the Supplier under the Agreement and/or any 
Contract, and shall further inform SCI where any such hardware, software, technology, 
support or assistance or service provided is subject to controls or restrictions under the 
Sanctions and Export Control Laws and shall provide all relevant information that may be 
required by SCI to apply for or obtain any further licences, authorisations or permissions; 


(c) not make any funds or economic resources available, directly or indirectly, to or for the 
benefit of, any person or entity that is listed under or otherwise directly or indirectly 
targeted by any Sanctions and Export Control Laws or otherwise be involved directly or 
indirectly with terrorism; 


(d) not in any way (i) be involved directly or indirectly in the manufacture or sale of arms; (ii) 
have any business relations with governments for any war related purpose; or (iii) 
transport any goods that SCI has agreed to purchase as part of an order together with any 
military equipment; 


(e) ensure that it provides to SCI the names and dates of birth of its key staff in order that SCI 
can screen these names against sanctions lists, using SCI’s third party screening provider. 
Before providing the names to SCI, the Supplier must ensure that all its key staff have 
been informed that their names will be provided to SCI for screening using a third party 
provider, and, if necessary, the Supplier has sought their consent; 


(f) ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions 
lists and must immediately inform SCI of any apparent correlation; and  


(g) not do anything which would cause SCI  to be in breach of any Sanctions and Export 
Control Laws. 
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No provision of the Agreement shall give rise to an obligation on either Party that would constitute a 
breach of Council Regulation (EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott 
laws applicable from time to time. 


 Data Protection 


8.8 For the purposes of this Clause 8.8, the terms Personal Data, Controller, Processor and 


Processing shall have the meanings set out below: 


(a)  Personal Data means any information that can directly or indirectly identify a natural 


person (a ‘data subject’);  


(b) Processing means any operation or set of operations which is performed on personal data 


or on sets of personal data, whether or not by automated means, such as collection, 


recording, organisation, structuring, storage, adaptation or alteration, retrieval, 


consultation, use, disclosure by transmission, dissemination or otherwise making 


available, alignment or combination, restriction, erasure or destruction; 


(c) Processor means a natural or legal person, public authority, agency or other body which 


processes personal data on behalf of the controller; and 


(d) Controller means the natural or legal person, public authority, agency or other body 


which, alone or jointly with others, determines the purposes and means of the processing 


of personal data. 


[Option 1 – Use the below Clause 8.9 if no Personal Data will be  processed or exchanged as part of the goods or 


services provided to SCI (other than incidental Personal Data). This is likely to be applicable in cases where the 


contract relates to the provision of goods (rather than services). This will also apply if you exchange some incidental 


Personal Data as part of the supplier onboarding/engagement process for a supplier of services, but that Personal 


Data is not used by the Supplier to actually provide the services. If you use this option, please delete both Parts A 


and B of Schedule 3 of this template.] 


8.9 The Parties agree that the Supplier will not be Processing and will not be required to process 


Personal Data under Data Protection Legislation pursuant to this Agreement.  


[Option 2 – Use the below Clauses 8.10 to 8.12 if there will be Personal Data processed or exchanged as part of 


the services provided to SCI. This option will apply, for example, if you exchange Personal Data with the Supplier, 


or the Supplier collects Personal Data on our behalf, where the Supplier needs / uses that Personal Data to provide 


the Services. You must also fill out the provisions in Schedule 3 of this template.] 


8.10 In performing the Agreement, the Parties may make Personal Data available to each other. Each 


Party shall, and procure that their Affiliates shall, comply with their obligations in the Data 


Protection Schedule of the Agreement (Schedule 3) (as applicable). 


8.11 To the extent that the Supplier acts as Processor on behalf of the Customer in respect of such 


Personal Data or any part of such Personal Data, the Supplier shall comply with the obligations 


set out in Part A of Schedule 3 (Data Protection Schedule) of this Agreement.  
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8.12 To the extent that the Supplier and Customer each act as independent Controller of such Personal 


Data or any part of such Personal Data, each Party agrees to comply with Data Protection 


Legislation when Processing such Personal Data.  Part A of Schedule 3 (Data Protection Schedule) 


of this Agreement shall not apply to such Processing, except for paragraph 1.4 in Part A of 


Schedule 3 (Restricted Transfers of Personal Data), which shall continue to apply to this 


Agreement. 


9. Audit 


9.1 The Supplier agrees to allow SCI or other duly authorised representatives access to the Supplier’s 
premises, personnel, systems and relevant records to inspect and audit all the Supplier’s systems 
and relevant records to verify the Supplier’s performance of its obligations under this Agreement.  
SCI shall use reasonable endeavours to provide notice of its intention to conduct an audit. SCI shall 
have the right to take copies of any records which it reasonably requires. 


10. Limitation of Liability 


10.1 Nothing in this Agreement excludes or limits the liability of either Party in respect of (i) death or 
personal injury caused by its negligence; (ii) fraud and/or fraudulent misrepresentation or (iii) 
liability which may not otherwise be limited or excluded under applicable law. 


10.2 Neither Party will have any liability arising from or in connection with this Agreement for indirect, 
special, incidental or consequential loss, or for loss of profits, loss of sale or business, or loss of 
anticipated savings.  


11. Indemnity  


11.1 The Supplier shall indemnify SCI in full against all liabilities, loss, damages, costs and expenses 
(including legal expenses) awarded against or incurred or paid by SCI as a result or in connection 
with any claims made against SCI by third parties (including claims for death, personal injury or 
damage to property) arising out of, or in connection with, the supply of the Goods or Services.  


12. Insurance 


12.1 The Supplier shall maintain in force, with a reputable insurance company, adequate insurance 
coverage for all manner of risks that may arise from the supply of Goods and Services under this 
Agreement and shall, on SCI’s request, produce both the insurance certificate giving details of 
cover and the receipt for the current year’s premium in respect of each insurance. 


12.2 The Supplier shall keep Goods insured with a reputable insurance company until title passes to 
SCI or its agents and shall retain the insurance and proceeds thereof together with all its rights 
against any carrier of the Goods, on trust for SCI until the Supplier has fulfilled all its obligations 
under the Order to SCI’s satisfaction.  


13. Termination  


13.1 Without prejudice to any other rights or remedies that SCI may have, SCI may terminate this 
Agreement and/or any Order in whole or in part at any time and for any reason whatsoever by 
giving the Supplier at least 30 days’ written notice.  


13.2 SCI may terminate this Agreement and/or any Order in whole or in part with immediate effect by 
giving written notice to the Supplier if: 
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(a) the Supplier is in material breach of its obligations under this Agreement, and fails to 
remedy the breach(es) to SCI’s satisfaction within 30 days of notification of such 
breach(es) by SCI.  For the purpose of this Clause a material breach will include, but shall 
not be limited to, a series of breaches which taken together amount to a material breach;  


(b) the Supplier becomes insolvent or makes any voluntary arrangement with its creditors or 
(being an individual or corporate entity) becomes subject to an administration order or 
goes into liquidation or the Supplier ceases, or threatens to cease, to carry on business;  


(c) SCI believes, in its sole and absolute discretion, that continuing contractual relations with 
the Supplier may damage the reputation of SCI;  


(d) SCI reasonably believes, that the Supplier or any of its directors, officers, employees, 
affiliates, agents, suppliers and subcontractors has or may imminently breach the 
provisions of Clause 8 (Compliance) or (ii) the Supplier, or any of its directors, officers, 
employees, affiliates, agents, suppliers and subcontractors is listed under or otherwise 
directly or indirectly targeted by, any Sanctions and Export Control Laws, or (iii) continued 
performance of this Agreement would otherwise be restricted by, or would put either 
Party at risk of breaching, any Sanctions and Export Control Laws; and/or 


(e) Where applicable, a Donor ceases to provide the necessary funds for the Goods and the 
Services or requires SCI in writing to terminate this Agreement and/or an Order. 


13.3 Termination or expiry of this Agreement and/or any Order shall not affect:  


(a) The Parties’ obligations existing under each Order otherwise still in force at the time of 
termination or expiry, which shall survive and remain binding on each Party until the date 
on which the Supplier has discharged all its obligations under the relevant Order. For the 
avoidance of doubt, any Order related to Goods and/or Services which is still on-going 
shall continue after the termination of this Agreement under the terms of the relevant 
Order until that Order terminates in accordance with its terms or by agreement of the 
Parties (as the case may be); and 


(b) any rights, liabilities or remedies arising under this Agreement and/or any Order prior to 
such termination. 


14. Consequences of Termination 


14.1 On termination or expiry of this Agreement for any reason, the Supplier shall (i) as soon as 
reasonably practicable, deliver to SCI any Deliverables or other materials that have been 
produced by the Supplier under this Agreement, whether or not complete; (ii) promptly destroy, 
return or permanently erase from its systems SCI’s Confidential Information; (iii) assist SCI to the 
extent reasonably required to facilitate the smooth migration of the Services to SCI or a new 
provider. 


14.2 On termination or expiry of this Agreement for any reason, the following Clauses shall continue in 
force: Clauses 1 (Definitions and interpretation), 9 (Audit), 10 (Limitation of Liability), 11 
(Indemnity), 14 (Consequences of Termination), 15 (Intellectual Property), 16 (Confidential 
Information), 17 (Notices), 19 (Dispute Resolution), 20 (General) and 21 (Governing law and 
jurisdiction).  
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15. Intellectual Property 


15.1 The Supplier shall not use SCI’s name, branding or logo on or in connection with any Goods, 
Services and/or Deliverables, or for any other purpose whatsoever, other than with SCI’s prior 
written instructions or authorisation. 


15.2 This Agreement does not assign any Intellectual Property Rights existing at or prior to the date of 
it (“Pre-existing IPR”) and accordingly neither Party may assert ownership of the other Party's 
Pre-existing IPR. SCI retains all property rights, including IPR, in any of the SCI Pre-existing IPR 
issued to the Supplier by SCI or on behalf of SCI. 


15.3 Subject to Clause 15.2, the Supplier assigns to SCI, with full title guarantee and free from all third 
party rights, all Intellectual Property Rights in the Deliverables and shall, promptly at SCI’s 
request, do (or procure to be done) all such acts and things and the execution of all such documents 
as SCI may from time to time require for the purpose of securing for SCI all right, title and interest 
in and to the Intellectual Property Rights assigned herewith.  


16. Confidential Information 


16.1 A Party (receiving party) shall keep in strict confidence all Confidential Information disclosed to it 
by the other Party, except as permitted by Clause 16.2. 


16.2 A receiving party may disclose the other Party’s information (i) in the case of SCI only, to its 
Affiliates; (ii) to and (in the case of SCI) its Affiliates’ employees, directors, officers, subcontractors, 
secondees or professional advisors who require such disclosure for the proper performance of 
their duties (providing such people are under equivalent obligations of confidentiality) and (iii) as 
is required to be disclosed by law, any governmental or regulatory authority or by a court of 
competent jurisdiction.  


17. Notices 


17.1 Any notice under or in connection with this Agreement and/or any Order shall be given in writing 
to the address specified in Schedule 1 (Goods and/or Services) or to such other address as shall be 
notified from time to time in accordance with this clause. All notices sent internationally shall be 
sent by courier or e-mail.  


18. Force majeure 


18.1 Neither Party shall be liable for any failure or delay in performing its obligations under this 
Agreement to the extent that such failure or delay is caused by a Force Majeure Event and only 
for the duration of the Force Majeure Event, provided that the affected Party shall give written 
notice of such Force Majeure Event to the other Party and resume performance under this 
Agreement as soon as reasonably practicable.  


18.2 A “Force Majeure Event” means any event beyond a Party's reasonable control, which by its 
nature could not have been foreseen, or, if it could have been foreseen, was unavoidable.  


18.3 If any events or circumstances prevent the Supplier from carrying out its obligations under this 
Agreement and/or any Order for a continuous period of more than 14 days, SCI may terminate 
this Agreement and/or any Order immediately by giving written notice to the Supplier. 


19. Dispute Resolution  


19.1 If a dispute arises in relation to this Agreement, then without prejudice to the Parties’ rights under 
this Agreement, the relevant Party shall escalate the issue to SCI and Supplier Contacts and then 
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to their respective senior management for resolution (including agreeing any necessary changes 
or improvements within a settled timeframe).  


19.2 If, having used reasonable endeavours to settle a dispute informally, either Party considers the 
dispute cannot be so settled, either Party may give notice that the dispute is being referred to 
formal legal proceedings in accordance with Clause 21. 


20. General 


20.1 Assignment and subcontracting 


The Supplier may not assign, transfer, charge, subcontract, novate or deal in any other manner 
with any or all of its rights or obligations under this Agreement without SCI's prior written 
consent. 


20.2 No partnership  


Nothing in this Agreement and/or any Order is intended to, or shall be deemed to, constitute a 
partnership or joint venture of any kind between the Parties, nor constitute any Party the agent 
of another Party for any purpose.  


20.3 Third party rights  


(a) This Agreement shall not be enforceable by any person, other than a Party, under the 
Contract (Rights of Third Parties) Act 1999. 


(b) An SCI Affiliate may request the provision of the same or similar goods and services to the 
Goods and the Services from the Supplier, in which case the Supplier and the relevant SCI 
Affiliate shall enter into a call-off contract substantively in the form set out in Schedule 4 
(“Call-Off Contract”) for the relevant goods and services. Any such Call-Off Contracts 
shall incorporate the terms and conditions set out in this Agreement in full (as amended 
by the terms of the relevant Call-Off Contract to which they have been incorporated) and 
references in this Agreement to "SCI" shall be read as references to the relevant SCI 
Affiliate. Each Call-Off Contract incorporating these terms and conditions shall 
constitute a separate contract between the Supplier and the relevant SCI Affiliate and SCI 
shall not, by virtue of the terms of a Call-Off Contract, the entering into it or otherwise, 
have any responsibility or liability for the acts or omissions of the relevant SCI Affiliate 
entering into the relevant Call-Off Contract. The Supplier shall provide the goods and 
services as set out in the Call-Off Contract to the relevant SCI Affiliate on the same 
commercial terms (including but not limited to price and quality) as it provides to the 
original SCI entity party to this Agreement unless otherwise identified in the relevant 
order. 


20.4 Variation  


Any variation to this Agreement and/or any Order, including the introduction of any additional 
terms and conditions, shall only be binding when agreed in writing and signed by both Parties.  


20.5 Entire agreement  


This Agreement (including, for the avoidance of doubt, any schedules thereto) and any Orders 
entered into between the Parties set out the whole agreement between the Parties in respect of 
the provision of the relevant Goods and/or Services and supersede any previous draft, agreement, 
arrangement or understanding, whether in writing or not, relating to the provision of the Goods 
and/or Services.  
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21. Governing law and jurisdiction 


21.1 This Agreement and any Order shall be governed by and construed in accordance with English law. 
The Parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to 
settle any dispute or claim arising out of or in connection with this Agreement and/or any Order 
or their respective subject matter or formation (including non-contractual disputes or claims).  


THIS AGREEMENT is entered into by the Parties on the date above stated. 


 


Signed for and on behalf of the Supplier: Signed for and on behalf of SCI: 


 


………………………………………………. 
Signature  


 


………………………………………………. 
Signature  


………………………………………………. 
Name 


………………………………………………. 
Name 


………………………………………………. 
Position 


………………………………………………. 
Position 


Date:     
 


Date:     
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SCHEDULE 1 


GOODS AND SERVICES SPECIFICATION  


AVAILABLE SERVICES  


1) Service Description: [INSERT] 


2) Specifications: The following specifications will apply to the Services: [INSERT] 


3) Agreed Service Levels: [INSERT – WHERE APPLICABLE] 


 


AVAILABLE GOODS 


1) Goods Description: [INSERT] 


2) Specifications: The following specifications will apply to the Goods: [INSERT] 


3) Shipping  Requirements: [INSERT] 


 


SCI AND SUPPLIER CONTACT DETAILS 


CONTACT DETAILS 
 SCI (Supply Chain Lead) SCI (FWA Owner) Supplier 


Name    


Job Title    


Phone / Mobile    


Email    


Address    
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SCHEDULE 2 


PRICES OF GOODS AND/OR SERVICES 


1. Fees  


[Insert prices] 


 


2. Invoicing Instructions 


The Supplier shall comply with the requirements of the ProSave Procurement System or any other 


payment system or process as advised by SCI.   


 


[SCI to insert invoicing instructions for Supplier if different to Clause 6.3, which states that the 
Supplier can send an invoice on delivery of the Goods or completion of the Services. An 
example of this is where the Supplier is being paid on an hourly/day rate basis, see example 
wording below -- 


Within 15 days of the last working day of the previous calendar [month] during the term, the 
Supplier shall submit to SCI an invoice which gives details of the [hours OR days] the Supplier 
[or any permitted substitute] has worked during the [month] (“Timesheet”), the Services 
provided and the amount of the fee payable (plus VAT, if applicable) for the Services during 
that [month]. Should the Supplier fail to include the Timesheet with the invoice or submit a 
Timesheet, which in the reasonable opinion of SCI is inaccurate, SCI will reject the invoice and 
reserves the right to withhold payment for that [month]. SCI reserves the right to request 
timesheets on a weekly basis.] 
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SCHEDULE 3 


DATA PROTECTION 


IF YOU HAVE SELECTED CLAUSES 8.10-8.12, you MUST insert Schedule 3 – 
Data Protection Schedule – Standard and Long Form here. 
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SCHEDULE 4 


CALL OFF CONTRACT – SCI AFFILIATES 


 


This Call-Off Contract is made the  day of   20[**] 


Between: 


(1) [SCI AFFILIATE NAME] incorporated and registered in [XXXX] with company number [NUMBER] 
whose registered office is at [REGISTERED OFFICE ADDRESS] (SCI Affiliate) 


(2) [FULL COMPANY NAME] incorporated and registered in [XXXX] with company number 
[NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (Supplier) 


1 General  


1.1 All capitalised terms not defined in this Call-Off Contract have the meanings given to them in the 
Agreement between Save the Children International and [SUPPLIER NAME] dated [DATE] (the 
Agreement). 


1.2 For the purposes of this Call-Off Contract only, references in the Agreement to SCI shall be deemed 
to refer to the SCI Affiliate. 


 
2 Term 
2.1 This Call-Off Contract shall commence on the Call-Off Contract Commencement Date and continue 


for the Call-Off Contract Term notwithstanding any earlier termination or expiry of the Agreement, 
unless terminated earlier in accordance with the terms of this Call-Off Contract. 
 


3 Incorporation and Amendment of the Agreement 
3.1 This Call-Off Contract hereby incorporates the terms and conditions of the Agreement, including 


the Schedules and any other document expressly incorporated by reference into the Agreement, and 
as varied or amended from time to time in accordance with its terms, save as expressly excluded or 
amended below.  


3.2 This Call-Off Contract shall constitute a separate contract between the Supplier and the SCI Affiliate 
and the original SCI entity party to the Agreement shall not, by virtue of the terms of this Call-Off 
Contract, the entering into it or otherwise, have any responsibility or liability for the acts or 
omissions of the SCI Affiliate entering into this Call-Off Contract. 


3.3 To the extent of any conflict or inconsistency between this Call-Off Contract and the Agreement, the 
terms of this Call-Off Contract shall take precedence. 


 


Call-Off Contract 


Commencement Date 


 


Call-Off Contract Term The period commencing on the Call-Off Contract Commencement 


Date and expiring on [DATE] 


Name and Address for service 


of Call-Off Contract Notice: 
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Agreement provisions not 


incorporated into this Call-Off 


Contract 


[List clauses and Schedules in the Agreement that will not apply to 


this Call-Off Contract.] 


Amendments to the 


Agreement and new clauses to 


be incorporated into this Call-


Off Contracts 


 


[Insert any additional terms or Schedules to the Call-Off Contract 


which are not currently set out in the Agreement.]  


 


By signing this Call-Off Contract each party agrees to comply with its provisions. 


 


Signed by 


 


duly authorised for and on behalf of 


[SCI Affiliate name] 


) 


) 


) 


) 


 


 


 


………………………………………………… 


 


Signed by 


 


duly authorised for and on behalf of 


[Insert Supplier Company Name] 


) 


) 


) 


) 


 


 


 


………………………………………………… 
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SCHEDULE 5 


DONOR CONDITIONS AND COUNTRY-SPECIFIC REQUIREMENTS 


 


DONOR CONDITIONS 


1) Name of Donor:  


2) Donor conditions applicable to the supply of Goods and/or Services under this Agreement 


[INSERT DONOR CONDITIONS WHICH APPLY TO ALL GOODS/SERVICES SUPPLIED UNDER 
THIS AGREEMENT. ORDER-SPECIFIC CONDITIONS CAN BE UPLOADED TO PROSAVE AS PART 
OF ANY PURCHASE ORDER] 


 


COUNTRY-SPECIFIC REQUIREMENTS 


1) Country specific requirements: the following requirements are applicable to the supply of Goods 
and/or Services under this Agreement in order to comply with local laws:  
 


[INSERT ADDITIONAL REQUIREMENTS AND/OR AMENDMENTS WHICH ARE MANDATORILY 
REQUIRED TO COMPLY WITH LOCAL LAW. DO NOT INSERT ANY COUNTRY-SPECIFIC 
REQUIREMENTS WITHOUT FIRST OBTAINING CENTRE LEGAL APPROVAL]  






image4.png




